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Please see the updated guidance received from AHCA regarding telemedicine services being provided in
brick and mortar below and in the attached updated FAQ.

Update:

¢ Informed active written parental consent is not required for students to receive telemedicine
services in the school setting or at home. AHCA defers consent requirements to FDOE.
o FDOE will provide guidance to districts regarding the option for parents to opt out of their
students receiving telemedicine services in the brick and mortar setting.

If you have any questions, please let me know.
Nanci English

Student Support Services Project , USF

Bureau of Exceptional Education and Student Services
Florida Department of Education

325 West Gaines Street, Room 644

Tallahassee, Florida 32399

850-245-5075
http://sss.usf.edu/resources/topic/medicaid/index.html
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Please note that Florida has a very broad public records law. Most written
communications to or from state officials are public records available to the
public and media upon request.
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To: Pawelczyk, Christine <Christine.Pawelczyk@ahca.myflorida.com>
Subject: School-Based FAQ Update

Good Afternoon Everyone,

We hope everyone continues to stay safe during the COVID-19 state of emergency. The Agency for Health Care
Administration (Agency) would like to take this time to provide additional clarification on consents for school-
based telemedicine services when the child is located on campus. Please find the attached Updated Medicaid
School-Based Services Frequently Asked Questions (FAQs) Regarding Telemedicine Flexibilities for School Districts,
Private, and Charter Schools During COVID-19. The update is highlighted in yellow under the “consent” section, as
well as copy and pasted below:

When students are on campus receiving telemedicine services, is written consent required?

When a child is receiving services on campus, parents must have a choice and be informed regarding their options
for face-to-face or telemedicine services. The option to opt in or out of the service using telemedicine should be
made available. Schools should provide a reasonable deadline for parents to opt out of telemedicine services to
ensure timeliness of service provision.

Please let me know if you have any other questions.

Thank you,

Christine Pawelczyk - GOVERNMENT OPERATIONS
CONSULTANT III

Bldg. 3 Rm. 2335A TLH - BUREAU OF MEDICAID POLICY
2727 MAHAN DR., TALLAHASSEE, FL. 32308
+1 850-412-4239 (Office) - (Fax)
Christine.Pawelczyk@ahca.myflorida.com
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